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Although we were all furloughed, the Managing 
Director Digby and his wife Helen, came out of 
semi retirement to run the office and carry on the 
mundane (but very important) tasks of everyday
business life, so that life would return to near 
normal on the companies return from furlough. 

When we did come back in May 2020 there was  
an awful lot of interest in our product and we were  
getting at least 20-25 enquiries per day, which
was coped with diligence and a fair bit of humour.  
When the second lockdown happened the 
company once again decided that it was prudent 
to cease carrying out site surveys, not only for our 
staff's, health and safety but also our potential
clients.  The second lockdown didn't stop 
fabrication and delivering to site as most builders 
were still working.  The interest in TeleBeam 
system has not diminished and we were getting 
as many JotForm's, Emails and telephone calls as 
before.  The end of the lockdown has seen us 
doing our level best to try and fit in those clients 
who were about to be visited before the last 
lockdown, and the new clients since lockdown has 
been lifted.    

TeleBeam would like to thank 
everyone for their patience  
We are still incredibly busy with budget quotes, 
site surveys, drawing up the surveys, fabrication 
of TeleBeam system and delivering TeleBeams to 
as far north as Banff and as far south as Jersey to 
Norwich and St David's.  We would like to thank 
everyone for their understanding and patience 
during this difficult time. 

Andrew completing his 

drawing of a recent site 

survey 

Louisa sorting out 

another invoice from a 

client  

Pete making sure our 

loads are safe before 

their journey to customer 
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Shaun Rowsell sorting out general administrative work in-between drawing site surveys 

Coping with Covid-19. 
Coping with Covid 19.  Dealing with lockdown 
and coping with customers expectations 

Right at the very beginning of the outbreak of Covid19 
TeleBeam took a decision from the Managing Director  
to keep working as far as possible under restrictions 
put upon the country as a whole, this meant that no 
fabrication took place during the first lockdown.
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The new 7 Tonne truck is a very big improvement 
on our old 5 Tonne, although no bigger in size it 
allows TeleBeam to occasionally carry more 
beams or a multiple drop situation, which under 
the current situation is becoming more frequent. 

The new truck is an automatic making it an easier 
truck to drive the longer distances and therefore 
reducing driving fatigue.  

The new truck has some stowage bins to the side 
allowing the driver to store the box of items that 
normally accompany the TeleBeams for 
installation. They also allow the driver to carry 
extra ratchet straps (if they are needed) and to 
stow them on the return journey.  

We have seen a growth in our system being used
in Scotland from Glasgow and Edinburgh and as 
far north as Banff.  Although the cab is no larger 
than the last one, the stowage bin allows a little bit 
more space in the cab if we need to send two 
drivers on a long distance. 
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Our new 7 Tonne Iveco Truck 

New Truck. 
Out with the old and in with the new 

As a company we strongly believe in keeping the 
company moving forward and this includes our 
small fleet of vehicles to transport our surveyors 
and TeleBeams around the country as easily and 
safely as possible. 
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warranty scheme and 
would issue a 

new certificate for our TeleBeams once 
they had been reviewed. This can be seen 
on the bottom of our emails or please follow 
the links on our website and multi media 
platforms.  Eagle eyed people out there will 
notice that our TB6.2, TB7.0, TB7.8 and 
TB8.4’s are now part of the LABC Assured 
scheme the TB5.8 certificate is still current 
and will be renewed in August 2021. 

So who are the LABC? 
Local Authority Building Control (LABC) 
represents all local authority building 
control teams in England and Wales. LABC 
Warranty is one of the UK’s leading 
providers of new home warranties. Working 
in partnership, LABC Assured from LABC and 
LABC Warranty offers building regulation 
compliance and structural warranty cover for your 
product or system in a single, convenient process. 

So what is the benefits of being part of the 
LABC Assured Scheme? 
Specifiers, designers and builders will be confident 
about the performance and suitability of your 
product or system.

• You will have Building Control compliance in
every Local Authority in mainland UK (Building
Standards compliance in Scotland)

• Your product or system will be covered by
LABC Warranty in England and Wales.

• The LABC Assured logo is a recognisable
symbol of ready-made compliance and
performance.

• Listing your product or system on the LABC
website Your LABC Assured certificate will
make clear any additional conditions that may
apply scheme and our certification.

• 
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LABC Assured Scheme 

LABC Assured.  
Local Authority Building Control Assured 
Scheme. 

TeleBeam has been part of the LABC Warranty 
Scheme since its earliest days on the market and 
is the only LABC registered system for loft 
conversions. 

Last year the LABC contacted TeleBeam and said 
that they were looking at all systems under their 
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• Basics for converting your loft.  What you
need to know and consider before commencing
with your project.

• Basics on Buildings.  What is Building
Control? LABC, Architectural Design, Party wall
agreements, conversions of Listed buildings and
buildings in Areas of Outstanding natural
beauty.

• Staircases and design.  Badly designed and
placed stairs can render your project impractical
and not cost effective.

• Dormers and Roof lights.  What are the
advantages and disadvantages of these?

The above is just a taste of what we would like to 
post in the near future, there are many subjects that 
will be expanded on if it is too complex to be 
discussed in the 15min video. 

At the moment we are all extremely busy putting 
budget quotes out and then trying to fit as many 
clients in as we can for site surveys. Our technical 
team produce detailed drawings and our 
manufacture dept are working very hard at 
fabricating the TeleBeams and loading them onto 
the trucks for transportation.   

We hope to offer new 2D and 3D drawings to help 
with the installation of the TeleBeam system.

Those of you that have used our system before will 
know we try and help with your understanding of 
how to fit our product. If we think a particular item 
requires a little more explanation we will provide 3d 
drawings.  Our intention is to extend this library and 
also offer short clips to help assist with the 
installation process.
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Looking to the Future

Looking to the Future.  
Hopefully some new videos and 3D Details.

At TeleBeam Ltd we are always trying to improve our 
customer service and care. We are always looking at 
ways to help the ordinary lay person navigate what is 
needed to turn their loft into a decent space for the 
budget they have available. 

Digby Rowsell, the designer of the TeleBeam system 
is going to produce a series of videos that will be 
uploaded to the TeleBeam Channel on YouTube.  
Some of the content we hope to show are as follows: 

Please check out the 
new Loft Conversion 
Manual by the very 
talented Ian Rock.  It’s 
a comprehensive 
guide & gives 
fantastic advice on 
how to design, build 
& manage a loft 
project.  Available 
from all bookshops 
now 
(bookshop.org give 
30% of the cover price 
to local bookshops). 
His website address 
is Loft-rooms.com 
We’re pleased & 
proud to see 
TeleBeam feature in it. 
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Molly 
She is the eldest of the pack (at an estimated age 
of 17) and is a black and white Jack Russell . 
Although suffering with heart problems, nearly deaf 
and partially blind, she is still clearly top dog, All the 
dogs give her the space and respect that a grand 
old lady deserves. 

Emmy 
She is the smallest but certainly not the quietest.  
Being a Affenpinscher she is the cheekiest and if 
you ever phone on a Wednesday to Friday she will 
be yapping in the background. You will usually find 
her asleep or being fed treats by Sweeney (to help 
keep her quiet!) 

Scooby 
He is the biggest dog of all of them, which is 
unfortunate as he doesn't seem to realise his own 
height or strength.  TeleBeam has two sofas and 
they are both his.  He will spread his gangly legs 
and large muscular body as wide as possible if he 
thinks you're going to sit down.  He likes the odd pie 
that Manny leaves on the kitchen work top thinking 
he can’t reach.  He also likes to get Sweeney into 
trouble by dropping the treat he’s just been given in 
front of Andrew (his owner!)  
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Scooby eating his egg 

The company's dogs. 
Molly, Emmy and Scooby. 

• We are a very dog friendly company and give
each Christmas to the Dogs Trust Charity.  Most
of the dogs in TeleBeam are from rehomed
backgrounds and now have a life of Riley to say
the least.




